Information
To Know

CITY OF HELOTES MUNICIPAL COURT

MARCH 1, 2025, - March 31, 2025

During the Warrant Resolution Initiative, a 25% discount is being offered for
warrants that are paid in full. YOU MUST CONTACT THE COURT TO RECEIVE
THIS DISCOUNT AND VERIFY THE AMOUNT OWED TO THE COURT

You can pay your warrant anytime online (3% fee will be assessed) at
(REMEMBER: CONTACT THE COURT FIRST TO RECEIVE THE 25%
DISCOUNT): https.//secure.go2gov.net/helotes/public/disclaimer.xhtml

The Helotes Municipal Court encourages you to take advantage of the Warrant
Resolution Initiative in order to resolve your cases without the fear of being arrested
The City of Helotes Municipal Court is open to assist you by email:
helotescourt81@gmail.com, phone: 210-695-5903, or by coming in person during
regular business hours located at: 12951 Bandera Road, Helotes, TX 78023:
Monday through Friday, 8:00 A.M. to 4:45 P.M.

Forms of payment accepted by the court are: cash (in-person only), credit card
(3% fee will be applied), cashier’'s check, and money order




Press Release
Helotes Municipal Court to Conduct Warrant Resolution Initiative

Helotes Municipal Court Administrator announced today that the Helotes Municipal
Court is conducting a Warrant Resolution Initiative beginning March 15t through
March 31%! 2025. Those individuals with active warrants, deriving from Class C
offenses such as traffic violations or other Class C misdemeanors, should
immediately contact the Helotes Municipal Court to resolve their cases.

The City of Helotes Municipal Court is offering a 25% discount on warrants if paid
in full by March 31, 2025. The discount will only be applied if paid in person, by
mail or online (3% processing fee will be applied) with the Helotes Municipal
Court (YOU MUST CALL TO VERIFY THE DISCOUNT AND AMOUNT TO PAY
ONLINE). The Helotes Municipal Court is encouraging defendants to take
advantage of the options available to resolve outstanding warrants. The discount
will not be offered after the Warrant Resolution Initiative has ended.

The Helotes Municipal Court is located at: 12951 Bandera Road, Helotes, TX
78023. Lobby hours are open Monday - Friday between the hours of 8:00 A.M. —
4:45 P.M.

If you do not wish to come in person, you may pay online (3% processing fee
applied) anytime at:
https://secure.qgo2gov.net/helotes/public/disclaimer.xhtml;if you choose to
utilize the online payment portal for the 25% discount, YOU MUST CALL
THE COURT otherwise it will not be applied to your cases and you will pay the
full amount owed.

For questions on your warrants, please call (210) 695-5903 or (210) 695-5924,
Monday-Friday, 8:00 A.M. — 4:45 P.M. or visit the court’s website at:

https://www.helotescourt81@gmail.com

Acceptable forms of payment are: cash (in-person only), credit card (3% fee applied),
cashier's check or money orders. (If mailing in a payment, make it out to: The City of
Helotes and please include: name, case information, date of birth or driver’s license #.




